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Re: ET02/1743473/A&G/EC

From: William Louise FRIEND (friend.northdown@btinternet.com)

To: ellie.casey@environment-agency.gov.uk

Cc: nicki.burford@thanet.gov.uk; james.squier@bidwells.co.uk; friend.northdown@btinternet.com;
mt.charteredsurveyor@outlook.com

Date: Wednesday, 4 December 2019, 09:17 GMT

Dear Ms. Casey , 
I shall ask my wife to dig out receipts for de sludging, although the the tank in question has never
needed emptying as it is not in use. I come home from Staffordshire tomorrow after cutting Christmas
trees and shall shall be around all next week , Suggest some times to come over - may 9.30 on Monday
or Thursday when we can put this old complaint to bed. N othing has changed for 20 years during which
this point has been raised a dozen times. 
 

William and Louise Friend
 
East Northdown Farm, Margate, Kent, CT9 3TS     (Tel. no: 01843 862060)                     M. 07714241668
and No.3 Church Farm, Mucklestone, Staffordshire, TF9 4FA (Tel. no: 01630 674284)       website  

On Tuesday, 3 December 2019, 17:08:13 WET, Casey, Ellie <ellie.casey@environment-agency.gov.uk> wrote:

Good afternoon William and Louise,
 
Thank you for your very prompt response to my letter and for detailing the current foul wastewater drainage
arrangements at East Northdown Farm.
 
In addition to the documents you have attached, our records show some previous correspondence (prior to application for
land use change) between the Environment Agency and yourselves regarding wastewater disposal. However, as I’m sure
you will understand we have a duty to investigate all environmental incidents reported to us. Given the circumstances,
with reference to your email, that this has been an ongoing issue, I consider that a site visit would provide me with the
opportunity to move this matter forward from the Environment Agency’s standpoint.
 
With this in mind, when would be a convenient date and time to visit? I am free most of this week and next, if that’s any
help. It will likely be me and one other officer, I do not expect to take up more than an hour of your time.
 
If you do have any historic paperwork showing solid waste removal or any documentation with regards to the installation
of the septic tank please make this available. We would also like to view the septic tank during our visit so that we can
verify the current arrangement as detailed in your email below.
 
I look forward to meeting you in the near future.
 
Kind Regards,
 
Ellie Casey
Environment Officer
Land & Water - East Kent & Stour Team
Kent & South London Area
 
* Rivers House, Sturry Road, Canterbury, Kent, CT2 0AA.
 

 
ý www.environment-agency.gov.uk

http://www.environment-agency.gov.uk/


04/12/2019 BT Yahoo Mail - Re: ET02/1743473/A&G/EC

2/2

 
Government Security Classification - Official
 
From: William Louise FRIEND [mailto:friend.northdown@btinternet.com] 
Sent: 03 December 2019 14:39
To: Casey, Ellie <ellie.casey@environment-agency.gov.uk>
Cc: James Squier <james.squier@bidwells.co.uk>; Michelle Thompson
<mt.charteredsurveyor@outlook.com>; nicki.burford@thanet.gov.uk
Subject: ET02/1743473/A&G/EC
 
Dear Ms. Casey, 
Please be assured that there is no issue hear and that I am and always have been compliant with the relavent regulations.
This is a vexacious complaint raised repeatedly by an agrieved neighbour who is seeking access rights and easements for
services across my land for further development and wishes me to bear the expense for upgrading the access and other
infrastructure in the area. 
F/TH/14/0269 was a change of use application only for an existing building , it was built in 1990 and connects into a pre-
existing septic tank that was installed by Sunley estates a short while earlier, there being no mains drains available . It was
made clear that the drainage was to be via the existing arrangements in the 2006 application (refused) and the 2014
application (approved) It complies with relavent regulations. The issue of a ''proposed SuDS does not arise as as 'no
developmenthas taken place' since the change of use approval.  I do not have any recent paper work or transfer notes , as
the system in question is only connected to a single toilet , that toilet is not in use , but used as a store cupboard! The
water in the tank is completely clear and clean . 
You are welcome to visit , or call me , or other wise speak to one of the two surveyors above. 
I attach various relavent documents relating to the history of vexacious complaints to public agencies .  
 
William and Louise Friend
 
East Northdown Farm, Margate, Kent, CT9 3TS     (Tel. no: 01843 862060)                     M. 07714241668

and No.3 Church Farm, Mucklestone, Staffordshire, TF9 4FA (Tel. no: 01630 674284)       website  
Information in this message may be confidential and may be legally privileged. If you have received this message
by mistake, please notify the sender immediately, delete it and do not copy it to anyone else. We have checked
this email and its attachments for viruses. But you should still check any attachment before opening it. We may
have to make this message and any reply to it public if asked to under the Freedom of Information Act, Data
Protection Act or for litigation. Email messages and attachments sent to or from any Environment Agency
address may also be accessed by someone other than the sender or recipient, for business purposes.

http://www.botanyplants.co.uk/

